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Upcoming Event

3v3 Basketball

Tournament

Tuesday, May 3
6:00 PM

Student Pavilion

Senior Seminar

Bridge Event
Wednesday, May 4
11:00 AMd 1:00 PM

The Egg at Alter Hall

Commencement
Thursday, May 12
Liacouras Center

TEFI World Congres
May 183 21
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TAKING ON THE CHALLENGE

BY TARAYA ALSTON

n [}

s a senior student close to completing my Bachelor ? R AR E;

Science in Sport and Recreation Management 9% MWR N
Temple University, | will be completing my senic . ©
internship this fall of 2011. Looking ahead, it seems my fut gy “T\a&e :

will be a very bright one.

h
the

I recently accepted an i nt er n-Bding, and Reéc;
reation Coast Guard. | will have the opportunity to develop recreational programs for
members and their families. At the site | will gain ample experience in facilities and [sport
programming and operations. | will be interacting with the Department of Homeland
Security and the Department of Defense civilians stationed in Borinquen, Puerto Ricg. My
main objective will be to provide them with the most fulfilling experience possible.

ico
ered
ide

I am extremely excited for this experience. Selecting to intern at the Puerto R
Slocation serves as a challenge in itself for me. While Puerto Rico is consid
unincorporated US territory, this experience will be the first time | physically step outs
of the US; | am curious to see how | will respond to a new culture and environrheam
positive that Ilife lessons will come from this
experience. | intend to enhance my skilet, my knowledge, ang
understanding of recreation from this particular environment.

My deep interest in sport and recreation, immediately drew me to this opportunity.
Aside from this interest, | ultimately chose to intern with MWR because the internship jwill
challenge me and help me to grow as a student and as a person.

I am one of the first student n Ten

Hospitality Management progr a
Puerto Rico location; therefore, my aim is to set the bar extremely hi
for those to follow.
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Your Future Awaits

T
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How networking and persistance hel
me land the infternship of my dreams.—_

huge i mpact on
the staff exemplified helped solidify in

be a part of the Hyatt family.

more property.

me :

s | searched for a Senior Internship this semestenetworked with in particular was the Human Resou
had one thing on my mind: | want to become Rirector, because HR is my ultimate career aspiration.
Hyatt employee. As | researched companies, weaason | was placed in Baltimore was because | made
on interviews and met with employers one company madéig impact on the staff. Successful networking truly landsg
H dhis enteraship. n d
inviting and innovative culture struck me. The friendliness that

Hyat t

] | am thrilled
my mind that | Wantcto

As | attended a sales blitz at the Baltimore property in
February, | made sure to speak with as many hotel employees
as | could to learn more about the company. One person |

oming June. | am looking forward to the start of my int
ship and seeing where this first step will lead me. | under|

I can proudly say that this summer, | will be completing ihis a risk to move out of state for an internship, but | am
Senior Internship with Hyatt Hotels and Resorts at the Hyaittg to embrace this opportunity and make sure that durin
Regency Baltimore, working as a Meeting Concierge. | amirernship, | perform to the best of my ability, in hopes t
tremely grateful and overjoyed to be joining such a widely redi have the opportunity to continue with this company
ognized and successful hotel company. | was offered a Diyeers to come.
Corporate Placement as a Meeting Concierge for the Balti-

Elizabeth Ewg

ces
The
such
d me
fr

Resorts. Hyattos

his
ern-
stand
go-

yj my
at |
for

to be starting my career with Hyatt t

s a child my dream was to be
star on Broadway in New
York City. Although my caree
path has changed drastically over {
years, this summer | will make my chi

with Paint the Town Red, an event plg
ning company located in the heart
Manhattan. During my internship, | W
be working on a variety of different tas
which will include: working with th
event production department,  aidir]
them in the planning and execution
events, planning teatyuilding outings fo

hood dreams a reality. | will be internin

T OwUl 1 w/ OEEl Uw8OUzZ(

pat There are countless things | hg

eesponsibilities, | will also learn a gr|
deal about the event planning industry,

!
he Paint the Town Red is not only

New York based evenplanning con

I;f_alled global events, which have off
fAcross the world. | am excited to mo
fut of my comfort zone and into the B
épple. The experiences that | will
Llgain, not only with Paint the Town
‘é?ed, but in this new environment will
&e unlike anything | had ever done|
INew York will challenge and preps

the staff, and researching new venueg
New York. In additions to
May 2011

theseportunities.

rﬂyself for a career with numerous @

aany, it is part of a much larger compa%stry

'five on the edge and step out of my co

ve
or
hd-
ge.
in-
s
will

learned walking away from Sen
Seminar. The most pivotal piece of

Jice | had gained is to live on the ed
“Setting limitations, especially in this
will only hinder my opportunitie
CSa young professional. As result, |

9ort zone. The first page in this ng
chapter of my life begins in New Yo
City on May 18" Stay tuned!
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2 Seniors Hired at something new about myself and | hamed travel, | will also focus on the
VacationWired decided to run with it. image, community involveme

Starting this May, Miss Esthé:rustomer feedback, and behavio

he past month has been a ’ " Y e ; i ioni i i
p Ehm T Vacatlont-_rends in vacationing and internet navi

intense test of m true, . . : .
y Wired.com team. VacationWired.com |§'0n

character and bersqEstueilg IE’;\ Philadelphia based travel agency that
seemed as ifhad, an JCiEEE r?as estabﬁshed incredible relition);hi i "
new company every week. As each BPportunity to work in a creative

mwith many corporate companies in thﬁtmosphere where no new idea will ¢
Qﬁrrounding area. Their focus is to off§ihnoticed. It seems almost unreal
the best vacation deals, cruise packag@gnk that my individual contributions t
Through this whole process, &nd exciting life explorations while add; company may be, in the very n¢
discovered my own interest withing our own personal knowledge. Esthefityre, displayed to the entire worl
technology, website design, and socigld | will be creating our own niche iRy er the World Wide Web.
integration that most successfuthe travel industry as we find new outlets
companies utilize. Senior Seminar gaee marketing and sales.
me .the opportunity to create thg official Y e e
Spring 2011 STHM Senior Seminar Web-

site, which was a tremendous succe(s:s0 VPRl mitaee = C S U pF[))h l p
Jacobs

flaws, my confidence grew and grew.

: i’:\SSISt senior management with their
due to the help and collaboration of all. . .
_ ) vision of branding the company and the
the committee members. | discovered . 4
website. In addition to corporate sales

Adventure Begins different buildings witha total of 1,195i nt er vi ew wi t h t
in San FranCiSCO rooms. It is located right in the center ofnanager and I. The interview went vd

Union Square, where it attracts peopleell and | was offered an internship

from all over the world. | will completethe spot!

ood Bye Philadelphia & Hellg | iational internship between the front | am very excited to experiend

San Francisco! Right after th(ﬁ’esk and the housekeeping departmentworking at a large hotel and to work in

semester ends | will be going Last fall semester the Seniorery international city this summg

to San Francisco tcomplete my SeniorSeminar class hosted the annual Néthrough applying to this internship | ha

internship with The Westin St. Francig,,ing seminar. Here | met Mr. Jasdearned how important it is to networ

on Union Square. This hotel has tWpjcnardson, an alumni of Temple and taeywhere and at anytime because

Director of Sales at the Four Pointsever know who can guide you to yo

by Sheraton Philadelphia Northeasiream.
We discussed the internship | was
ly interested in applying for in the fu-
B8l ture with his company and he gave

 . lationship with Mr. Richardson, | 'Seung Ye
was able to get in touch with Ms. (Sara) Han “

Rodriguez, the Human Resource

Tir Westin / e Manager at the Westin St. Francis. | sent
d my resume and cover letter to her, and
on Union Square

after review she scheduled a Skype
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INow Landing, Fran De La Pena

Fran De La Pena is a senior student at Temple University studying Tourism and
Hospitality Management. He is currently completing his Senior Internship at the
Philadelphia International Airport ividmeting/Public Affairs Unit

ments from class all were here and then some. The Airpprt
operations are evechanging, meaning that one minutg |

i could be doing a couple of projects in my office, and the ngxt
What was the internship search process like for you? minute | could be down in the terminals/concourse attending
How many sites did you apply to? an emergency situation. A day here is never like the other,

v which is very beneficial, but at the same time strenuous. |M
FD- The process for me was very long, basically becalq}ﬁ]lo % y
h

4 . ior internship at the Holiday Inn Express Midtown
could not decide wh.at | really wanted to do with my careq iladelphia has definitely prepared me for such |an
There were many different paths | wanted to take, includingironment, as everyday at the hotel was similar to hejre.
hotel operations, food & beverage, and finally sales gpfly there are no words to describe the impact facuty
marketing. | applied to countless companies throughout §j6y Siatf at STHM has on your future careers. The lesspns

semester like Hyatt, Marriott, Holiday Inn Historic Distric : . :
; y ou take away from them and the relationships you bdild
and other places like WAWA for their excellent Ieadersh& 3 » o
épﬁglly do expand onto your daily lives.

program. | always did keep in mind, what Dean Monta
al ways said. 0 D o nniinded bnel doanotf o o | . Be open
limit yourself to few oppdVhat waie someedf the largest. chalieeggshyow fiaceds| w
mind behind the Airport4s dwinypmhg interaship?t y . He set me up Ww

the gpportunity; | tO(_Jk thg chance, and landed the pOSiti?—'b— | think THE hardest challenge was being able to adapt to
halfway through my interview. the Airportds work enviromme

port does not have a structured internship program. Instepd
What are you working on for your senior project and | have been learning something new every day based on the
how did you chose the topic? current situations at the airport. One has to understand

' - that the airport is more than just passengers and airplanes.
FD- It was not until | arrived here_ that | found out that therhere is weekly entertainment within the airport, shop

Airport had a Hospitality Program.. The program is designed;
to assist and accommodate travelers when flights are del a;f
or cancelled, or if passengers are stranded within airpmg[e
premises. When | reviewed the program, | saw a lot of flaws

mainly because | felt that it was not developed to its I}S’ﬁpartment.

potential. For my research project, | proposed that | would

contact Airports around the country and really get a feel Bo you have any recommendations for STHM students
how their ohospitality prwhg wihbesidering their seniorinterashiplin the soim-, |
surveyed passengers traveling in and out of the airport to geir and fall?
an understanding of their experience and expectations
such services. As a supplemental project, | wanted

urants, ceremonies, .and.much more. The operatjon
is extremely complicated, and it takes time for an intgrn
myself to understand what is happening outside of [my

Fg- This may. sound cliché, but do not overlook opporturi-

tt S-)éOU thinlt< art not. wortth~
PRERAREEBYE U "HEY eh'5"tP O o' O
ggé 09

: iz
somehow figure out a Way-turgét
Molunt eer A M Ll hqﬂtégl hﬁnaﬁorsp}itﬁ@do rreltle e"ig/lgrlea jgbof%é

I_n sUmmanysitanide ge e [Dapagers TN you find an internship. Finally, always be prepared| for
tions of how they could improve. their programs rather tha%y occasion. Brush up your resumes, cover letters, newglet-
change it. ters, binders, and whatever else you may need to land that

dream job.
How did Senior Seminar, your Junior Internship, or

STHM classes prepare you for the Senior Internship?
FD- For this specific job, | used a lot of knowledge learned
from each one of the three. My first few weeks here, | felt By Chelsea Fe

like | was in a senior seminar all over again. The setting was
the same, expectations at an all time high, and the depart-
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One on One with John Ripper

Where are you completing your internship and what is etc. After my first couple of days at USF, | sat down
your position? my supervisor and had a lengthy discussion about w
JR - | am currently at the University of South Florida iwanted'to get out of 'the internship._ We came to t
Tampa working f r){h USE Bull CI){) their devel mr%gnclusmn that SBC might be something that | could rea
. ampa working for the ulis Liub as their developme lly oversee during my time here. | am in charge of se
intern. out all emails to members about events, keeping trac

their priority points, and assisting at Board of Directd
What was the internship search process like for you? meetings, among other things. All of this will be used a
How many sites did you apply to? with my survey and research on other student do

JR - | knew that | wanted to get out of Philadelphia to growOrganlzatlons to make up my senior project.

my network on a national level, so | started looking at the ' _ . S _
end of September for athletic departments that may be ablew did senior seminar, your junior internship, or STHM
to offer me a valuable experience. By the middle of Octobelasses prepare you for the senior internship?

I had applied to about fifteen schools and throughout the '8} _ Each class in STHM is a build up to senior semina
of the semester received offers from about five. USF stog stone. The combination of those two classes re

out because one of my colleagues in the Temple athlgé : ;
X res a student well for what they will face during
department had suggested USF to me, as he had just left or internship and senior project semester. | used

for Temple. The location and free housing they offered rjﬁ?]ior internship as basically an introduction to the indus

with didndt hurt either. and make sure | wanted to stay in the major. What re

prepared me well for the senior internship were indus
What are you working on for your senior project and hours. They allowed me to get valuable experience
how did you choose the topic? number of areas. When it came time to decide where

look to do my senior internship, | knew exactly wha

JR - | am working on a new marketing plan for the Studefjinted to do because | had worked for a few athlé
Bulls Club (SBC). SBC is basically the student donor

athletics. They donate $25 each year to receive
benefits such as hospitality at events, tours of facilitidge you currently looking for a job now that the internship is

almost complete?

JR - | looked for jobs a little bit, but my main goal was always t¢
to graduate school . Ri ght
for graduate assistantships at a few schools in Virginia, Lou
and Kansas. Hopefully 10811

graduation.

w h

Do you have any recommendations for STHM students who
will be entering their senior internship in the summer and fall?

JR - Completing my internship outside of Philadelphia was the
and worst thing | did this semester. It requires a lot of thou
when you decide if you want to move away. If the internshi
unpaid, it gets pretty tough to pay for food and gas every
(although this happens in Philadelphia too). Make your inter
decision based on the experience, not how cool it sounds. | h
great experience in Florida because of the people | worked
60+ hours a week and the situation | was placed into, not bec
| lived an hour away from Disney one way and Clearwater Bg
the other for almost four months. Leaving this experience, |
have contacts in Florida, an area | never thought | ever woul
could as well as the Big East Conference (from working thg
East Golf Championships) and around the country (USF hoste
second and third rounds of

onship).
Overall, it was an amazing experience and | would recomme

anyone who wants to leave Philadelphia to do it, just with
knowl edge that it i sndt an

known for three and a half years. You need to grow up fast..
May 2011 5 Volume 17- Issue 5
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Look where Senior Seminar Associates will be interning!

Nicole Little
Company Paint the Town Red
Location New York City, New York

Paosition Events Intern

Cory Kling

Company Infinito's Pizza Buffet
Location York, PA

Position Assistant Manager Training
Susan Berry

Company Musikfest

Location Bethlehem, PA

Position Performing Arts Intern

Laura Grashof

Company Philadelphia Convention and Visi-
tors Bureau

Location Philadelphia, PA

Paosition Conventions Services
Colin Johnson

Company Ripken Baseball Inc.
Location Myrtle Beach, SC
Position Tournament Operations

Thank you to our Sponsors

Esther Choi Regina Smith
Company VacationWired.com Company The Cork Factory Hotel
Location Philadelphia, PA Location Lancaster, PA

Position Sales and Marketing Department ~ Position Rotationakinvolved in all aspects of
the hotel, restaurant and event space

Philip Jacobs

Company VacationWired.com Matthew Rodriguez

Location Philadelphia, PA

Position Website Support, Sales, and Market=2cation Myrtle Beach, South Carolina
ing Intern Position Activities Coordinator

Company American Hospitality Academy

Nathaniel Fletcher Melanie Henderson

Company The United States Coast Guard's Company University of Pennsylvania Confe
Morale, WellBeing, and Recreation Programence Services

Location Personnel Services and Support Unitgcation Philadelphia, PA
(PSSU) Miami, detached Air Station Miami

Position Coast Guard MWR Intern

Position Conference Intern

Mernoosh Dabiri

Lauren Trevorah Company Grand Cypress Hyatt Regency

Company Vagabond Cruise Location Orlando, Florida

Location Hilton Head Island, SC . . L
. i Position Recreation/Rooms Division Intern
Position Tourism Intern/Events Intern/Sales &

Marketing Michelle Blash -
Gordon Riley ;Lr?&%gaHyatt Regency Coconut Point Re

Company Philadelphia Department of Parks

and Recreation Location Bonita Springs, Florida

Location Philadelphia, PA Position Spa Corporate Manager Trainee

Position Sports & Activities Intern

W

&5 BUILDING

F IZEak. D

Pennoni/

’
» COMPAS

G R OUP

RUTH'S >, 4
\i@ ) Location

MilLah Vegetarian Restaurant

218 South 16th Street

S ®
STEAK HOUSE R

May 2011

http://www.milahvegetarian.com
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Closing Remarks From Our Presidents

Dear Students, Faculty and Alumni, Professional Development Seminar we hope you
take all of the moments in and embrace this ex-
perience for what it is. The class will take you
out of your comfort zone and push you to new
limits. This experience will lead you to new reve-
lations in your life and career.

It is with great pleasure we present you
with the last edition of The Connection for the
Spring 2011 Semester. We would like to take
this opportunity to reflect back on this Senior
Professional Development Seminar class and
thank everyone who made this journey an ex- Again, a huge thank you to our fellow chairs,
perience that will last a lifetime. committee members, faculty, and our fearless
leader Mr. Jeffrey Montague; we are forever
grateful for all your hard work and dedication
throughout this semester.

This past semester has been a whirlwind of
emotions and experiences. It has been such an
honor to act as President for the two sections.
With the help from phenomenal classmates that
supported us, we were able to reach our goals. Sincerely,

This semester the Senior Professional Devel- Montague & Associates Presidents
opment Seminar classes were responsible for
the Casino Night at the Top of the Tower, and
the STHM Awards Dinner. We would like to
thank everyone supported to the fundraising
activities, and to all the sponsors who made this N\

semesterds events possi bl eSa?noan'i’heafu?fdrﬁ%?e']ltﬁedd'mal

To the future students entering Senior

—

o Section 2 0 Section 1

Employees of the Month were selected based upon their
dedication and commitment to Montague & Associates

March April April

Chelsea Brooks, Section 2 Taryn Nichols , Section 1 Philip Jacobs, Section 1 Craig McAnany , Section 2
Congratulations!
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Memories that last a lifetime

Montague and Associates, Spring 2011
T

CONTACT US

Montague and Associates
1810 N. 13th St.
Speakman Hall 111
Philadelphia, PA 19121
(215) 204-8701

http://
sthmseniorseminar.com/2011/
spring/
sthmspring2011@gmail.com
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